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Kertas 2

1 jam 30 minit
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JANGAN BUKA KERTAS PEPERIKSAAN INI SEHINGGA DIBERITAHU

Tulis nombor kad pengenalan, angka giliran,
nama, tingkatan anda pada petak yang
disediakan.

. Kertas  peperiksaan  ini  mengandungi

tiga bahagian: Bahagian 1, Bahagian 2 dan
Bahagian 3. Baca arahan bagi setiap bahagian
dengan teliti.

. Jawab soalan Bahagian 1 dan Bahagian 2 serta

satu soalan daripada Bahagian 3.

. Tulis jawapan anda pada ruang jawapan yang

disediakan di dalam kertas peperiksaan ini.

. Serahkan kertas peperiksaan ini kepada

pengawas peperiksaan selepas tamat ujian.
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L

Bahagian Marksh :
Penuh Diperoleh
Part 1 20
Part 2 20
Part 3 20
Jumlah 60

Kertas peperiksaan ini mengandungi 10 halaman bercetak dan 2 halaman tidak bercetak.
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Part 1
[20 marks]
You must answer this question.

Question 1

You received an email from the manager of a store where you had filed a complaint before.

Dear valued customer,

Thank you for the feedback you gave regarding our products and services. However, it would be
helpful if you could give us more details regarding the smartphone that you wish to return.

What is the model of the smartphone? When did you purchase it? What is the price and what is
the reason for wanting to return it? We would appreciate your prompt response so that we could

take the necessary action to rectify the issue.
Thank you.

Manager
Bright Sunshine Gadgets

Write an email to the manager in about 80 words in the space provided.
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To:

Subject:
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Part 2
[20 marks]
You must answer this question.

Question 2

In your class, you have been talking about documentaries that you have watched and your teacher has
asked you to write an essay about it.

In your essay, you should:

» mention the title of the documentary.
* describe why the documentary is interesting to you.
« state the benefits of watching documentaries.

Use all the notes above and give reasons for your point of view.

Write your essay in 125 — 150 words in an appropriate style.

....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................

--------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Part 3
[20 marks)
There are three questions in this part. Answer one question.

Write your answer in 200 — 250 words in an appropriate style in the space provided. Write the question
number in the box at the top of the answer space.

Question 3

You have found the following notice online.

Your Opinion Matters!
The Best Telecommunication Service!

« What is the name of the company that provides this service?
« What is special about their service?
« Would you recommend this company to others? Why?

Share with us your review on it. The most interesting review will be featured in the Box
Office magazine.

Write your review.
OR
Question 4

You see this announcement in a magazine.

Calling for articles!
The best vacation

« What is your most memorable vacation?
» Why is this place so special?
« What are the benefits of going on a vacation?

Send us your article. The best article will be published in our magazine in the future.

Write your article.

OR
Question 5

Your teacher has asked you to write a story for the school magazine. The story must begin with this
sentence:

As Adam was cleaning his grandmother’s house, he saw an old letter among
her clothes.

Your story should include:

» description of the letter and the content
o how the letter changed his life

Write your story.
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